


Seal of Approval

City’s Website is Central point for Connecting



Douglasvillega.gov 11% Increase in Traffic



Douglasvillega.gov

Jan – Apr Q1+

Traffic Stats



Additional 
Online Services

• Online Payments
• Vendor Registry
• Request Tracker
• Sign Application



Council News - 21

Featured Stories - 44

City Events - 19



CITI TV

17 4 38 4 4

67

16



Stats:
236,863 views YTD
-10,195 views Q1+

-56% YouTube Channel
-15% External
-12% Suggested videos
-7.5% Search



FaceBook

Website

Newsletters

Google Search

Other

TRAFFIC SOURCES

28%

10%

14%

31%

CITI TV

17%



Top View 
114

Special Projects
Town Hall Meetings



Special Projects
Town Hall Meetings





30ish Major Project Requests
(Full Graphic material design requests)

Over 200 individual 
graphic design elements 
created

Graphics Support



Project / Event Branding



Special Assignments

• GMA Savannah Conference year #8
• YAV - 10 year Anniversary Video
• HR Campaign
• Streamline of workflow



Seal of Approval

City’s Website is Central point for Connecting



Chandler Thinks - Tennessee
$68,000
100-130 Days

North Star Ideas – Tennessee
$82,000
238 Days
(Phase 1 $42,000 / Phase 2 $40,000

RMA – Florida
Redevelopment Management Associates
$75,000
120 Days

RFP Results

8 Firms participated in 3/22 kick-off meeting (3 local firms)
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